
Kandji for Business
Device Management for Your Apple Fleet

Why Kandji for Business

 Kandji is the Apple device management and security platform that empowers secure and 

productive global work. With Kandji, Apple devices transform themselves into enterprise-ready 

endpoints, with all the right apps, settings, and security systems in place. Through advanced 

automation and thoughtful experiences, we’re bringing much-needed harmony to the way IT, 

InfoSec, and Apple device users work today and tomorrow.

Main Benefits

Time savings for IT admins

Kandji automates most admin tasks, saving time and IT 

resources. It also lowers the cost of compliance. Based 

on customer feedback, adopting Kandji can result in 

25% to 50% time savings for IT admins, resulting in 

tens of thousands of dollars of savings per year
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Reduced IT support tickets

Kandji provides the best employee experience, 

slashing support requests and increasing employee 

satisfaction. According to , the average 

cost of an IT support ticket is around $15. Based


on , adopting Kandji can result


in 75% less tickets resulting in thousands of dollars


of savings per year.
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No training required

Kandji is powerful but easy to learn and easy to use. 

Kandji's built-in automations make it easy for anyone


to manage an Apple fleet. In contrast, other MDM 

solutions require significant investments in certification 

and training, which can cost organizations thousands 

of dollars per year.

Minimize downtime

Keep the workforce productive. Kandji provides world-

class support 24/5 to customers across the globe. 

Kandji’s Support team is populated entirely by Apple 

admins, which provided more than 50,000 customer 

interactions in 2023, with 96% customer satisfaction 

and 86% response times below one minute.


Other MDM vendors charge separate contracts for 

such “premium” support, which can cost organizations 

thousands of dollars a year.

Stronger Apple fleet security

Apple devices are increasingly targeted by bad actors, 

inflicting reputational and actual damages. Kandji 

provides robust security settings and automatically 

remediates devices that fall out of compliance with 

them. Admins can map device settings to CIS 

benchmarks with a single click, using Kandi’s pre-built 

templates. Admins can plug vulnerabilities in outdated 

apps by automating software updates. Kandji makes


it easy to patch apps and operating systems, keeping 

fleets safer.

Product innovation

Kandji modernizes your infrastructure. It’s an 

innovative, cloud-native solution with powerful 

integrations that is purpose-built for Apple devices. 

Kandji provides a fully hosted app catalog. Kandji will 

keep innovating for you, incorporating the latest trends 

and developments of the Apple ecosystem.

Kandji: Key Features

Product Features macOS MDM

24/5 live chat support

Dedicated Solutions Engineer

Automated OS deployment and enforcement

Self-healing configuration and compliance enforcement

Fleetwide  and reportingdevice visibility

Software integrations (Okta, Google Workspace, Azure and more)

Apple Business Manager 

Liftoff  : Zero-touch device deployment

Auto Apps: Pre-packaged app catalog with automatic patching

Passport: SSO integration with local accounts and sign-in

Migration Agent: Automated MDM migration

User Self Service app

REST API

Remote lock and wipe

https://www.kandji.io/resources/customer-stories/syndio-frees-600-hours-a-year-on-device-management/
https://www.kandji.io/cost-calculator/
https://www.bmc.com/blogs/cost-per-ticket/
https://www.kandji.io/resources/customer-stories/demandbase-supercharges-productivity-with-kandji/
https://www.kandji.io/features/managed-os/
https://www.kandji.io/features/prism/
https://www.kandji.io/integrations/
https://www.kandji.io/features/liftoff/
https://www.kandji.io/features/auto-apps/
https://www.kandji.io/features/passport/
https://www.kandji.io/features/migration-agent/
https://api-docs.kandji.io/

